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Core Financial System Performance Metrics 
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Core Financial Performance

n Weekly Agenda
l Batch Schedule Data
l System Change / Transport History
l ITS Turnaround Time
l ITS / Entry Page Concurrent Users
l BankCard Concurrent Users
l R/3 System Data
l R/3 System Dialog Step and User Statistics
l Database Data
l Top Ten Transactions
l New Topics / Presentations
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Batch Scheduling Statistics

AutoRun 
Jobs

Ondemand 
Jobs

CPU 
Time (In 
Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets CR's

Sun 04/27/2003 12 9.53 160.92
Mon 04/28/2003 102 10 488.32 796293.94 4  
Tues 04/29/2003 109 5 533.8 935255.31 5 2
Weds 04/30/2003 103 5 511.17 854473.75 2 2
Thurs 05/01/2003 116 7 507.03 846369.12 3 3
Fri 05/02/2003 106 11 513.44 861962.19 5 1
Sat 05/03/2003 30 21 30.59 84554.21 2
Weekly 
Total 637 578 59 2,593.88 4,379,069.44 21 8
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System Change / Transport History

P01 (Production) Transports by Month (Feb 1 to May 4)
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Production Transport History –
Normal vs. Off Hours

April P01 Transports - Normal vs Off-Hours
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Production Transport History –
Normal vs. Off Hours

May P01 Transports - Normal vs Off-Hours
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ITS & Entry Page
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BankCard
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
4/04/2003 - 5/03/2003
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R/3 System
Application Server AS01 CPU Statistics
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R/3 System
Application Server AS02 CPU Statistics
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R/3 System
DB Server CPU Utilization Statistics
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R/3 System
DB Server Load Statistics
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R/3 System
DB Server CPU Statistics 4/29/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 System
DB Server CPU Load Average 4/29/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 Database Size: 72.98 GB
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